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Inside this issue:

It is an exciting time at NuView and I'd like to
take a few moments and share some of our new ven-
tures. [ am pleased to report that we have made steady
progress in all departments. We continuously strive to
create an environment where our diverse team has
every opportunity to develop skills and drive innovation
to the next level. Poised for continued growth, NuView
processes have gained additional efficiencies in order to
meet and exceed client expectations. We have adopted a

Four Point Program to guide our endeavors.

Client Satisfaction driven primarily by maintaining a
team of employees who are motivated and passionate
about their work, leading to positive outcomes for
implementation projects, upgrades, customer support
and service bureau payroll. Our Client Success Director
manages the ongoing client/NuView relationship, and
ensures that satisfaction levels remain high throughout

the client base.

Service Efficiencies driven by a professional manage-
ment office within the professional services and devel-
opment organizations. Weekly metrics from Customer

Support, Professional Services, Upgrade and IT, provide

From the desk of the CEO

NuView with critical client data to determine appropri-

ate action plans.

Product Quality driven by a strong business analyst
team responsible for client focus groups and product
roadmap development, including NuViewHR 4.x, devel-
opment of a .Net version of Cort Payroll, and our brand
new product based entirely on new cloud-based tech-

nologies.

Growth driven by a sales and marketing organization
focused on continued advancement within the HRMS

and Payroll space.

NuView Network 2011 will be held in San Antonio this
year from September 20 through 23rd. Here the NuView
HR and Payroll communities gather together for an
action-packed conference designed to broaden product
knowledge and educate on industry trends. NuView
staff will be on-hand to meet with you one-on-one as
will NuView executives. We're excited for another suc-
cessful event this year and look forward to seeing you in

San Antonio!

MNMuView

Systems, Inc.



Upcoming NuView Events

Our annual user conference is quickly approaching!
We have many wonderful workshops and conferences
planned for our clients and look forward to seeing

many of you in San Antonio in a few short weeks!

This year’s conference will be held at the Sheraton
Gunter Hotel in historic downtown San Antonio. The
first two days will consist of workshops which will
provide you with valuable lessons and the know-how
necessary to make your jobs easier followed by two

days of informative conference sessions.

We are proud to announce that David Dart, the Vice
President of Human Resources at Bissell, will be our
Keynote Speaker. David is currently the Vice President
of Global Human Resources for BISSELL Homecare,
Inc., North America's number one brand in floor care.
He joined BISSEL in March of 2010 with the responsi-
bility of developing and executing upon the human
capital strategy in support of BISSELL's global growth
agenda. With operations in 17 countries (and expand-
ing), David leads a team focused on attracting, develop-
ing, and retaining the organization's true competitive

advantage - its people.

We are offering hand-on workshop sessions as well as
educational conference sessions to help you maximize
the value of your NuViewHR system. This year’s work-
shops include: Report Writing, Open Enrollment, Ad-
vanced Configuration, Computation Definitions, and
the Top 10 Things to Improve Payroll. We will also be
holding conference sessions on topics such as: in-depth
Client Case Studies, NuView Customer Center, Best
Practices, a Product Roadmap session, a Global Session,

and an informative session on Payroll Reporting Tools.

If our sessions are not enough to answer all of your
questions, then please feel free to schedule one-on-one
time with a NuView employee upon registration. Also,
this year we will be offering our first annual Virtual
Support Center with representatives available on
Wednesday, Thursday, and Friday to field any and all

of your questions.
We hope that you all join us for a great conference!
Want to learn more about NuView Network 2011?

View Conference Information here
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http://www.nuviewinc.com/Network/Home.html

Highlights

Feedback

Tell us what’s on your mind! What would you like to see in
upcoming editions of our newsletter? Please contact Anna

Price, Client Success Director, at aprice@nuviewinc.com.

Your input is very valuable to us!

The HR Technology Challenge
Finding the Right Balance

THE HR TECHNOLOGY CHALLENGE - FINDING THE RIGHT BALANCE
By: Steven Goldberg, Global HR Technology Advisor

HR organizations today need to take into account the broad
range of dependencies and trade-offs when automating their rRooucrion

s 3 3 There are only a few ideas or concepts that have universally been associated with winning strategies,
processes. We look at the COl’lcept of ﬁndlng the I'lght bal- good judgment, intelligent choices ~ and positive outcomes ~ for literally thousands of years. One of

these ideas is the notion of “finding the right balance.”

”n 1 0 - .
ance durlng deployment of HC M/H RMS solutions in this We are quite used to this concept in discussions about proper nutrition, sound investment portfoios, a
. . sports team's offensive prowess, calibrating risk and reward, and even the presentation of the evening
NuV]eW Wh]te PaDer. news. Perhaps the time has come to bring the idea of ‘the right balance” to the forefront when

discussing or considering the best approach to deploying HCM / HRMS solutions.

General Information

Lt e To get more information about new NuView products and services,
contact sales at sales@nuviewinc.com. NuView Support Services are
available.
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NuView Insider Newsletter March 2008
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Welcome to the Family

NuView is pleased to welcome these new clients to our growing customer base.

CTRC
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View our Recent client Wins

Organizational Behavior in the Post-Recession Era

The end of the recession may not be the ideal
resolution to the struggles of the past few years. Compen-
sating for losses has had a significant impact on organiza-
tional behavior and has laid the foundation for the dy-
namic of the post-recession environment. Recently, Aon
Corporation released the 2011 Talent Survey, which re-
vealed some rather unsettling results for the future of
human resources management.

Baseduponthe4 AT AT O rasihte) thekelsdeids to be
a problem in the highly important area of engagement, as
a mere 14 percent of the 1,328 employers polled nation-

wide believe that their leaders are

The best way to recover from this recession is to focus on
growth, which seems rather obvious, however HR manag-
ers must ensure that they are getting the most out of their
budgets while also getting top talent. The majority of
employers feel that some sort of statement which pro-
vides an overall look at compensation and benefits in a
user-friendly manner demonstrates great value to em-
ployees while also improving retention and engagement.
NuView’s Compensation Management is an advanced sal-
ary planning tool that enables managers and HR depart-
ments to streamline the focal review process and budget
talent accordingly.

In the next year, many HR managers

actually effective at meeting profit-
ability targets, 17 percent believe
they are adequate in delivering
service, and 7 percent believe their

People are staying in
unsatisfactory positions due to
the high unemployment rate.

have predicted that they will be look-
ing for more productive workers. Over
50 percent of those surveyed said that
they are passive or actively disengaged

leaders are skilled in retaining tal-
ent. There is simply not much to be confident about.

Aon Hewitt of the Aon Corporation advises leaders to be
more creative in the post-recession world. Some of the
keys will also include focusing on the most valuable talent
by paying for performance, demonstrate speed and agility
to retain that talent, develop middle management to exe-
cute business strategy and engage the workforce to boost
productivity, and develop leadership resiliency to in-
crease employee confidence. People are staying in unsat-
isfactory positions due to the high unemployment rate.
The “grin and bear it” attitude towards work does not
lend itself to overall company profit or shareholder
wealth.

at work, 42 percent are not engaged,
only 43 percent trust senior leadership, 40 percent feel
burnt out due to stress, and 64 percent are physically
exhausted when they get home at the end of the day.

How can employees increase their productivity when
these unsettling workplace attitudes exist? The key here
is to find talented, effective, and respected leaders to
drive engagement, innovation, and profitability.

The results simply speak for themselves. Concerns about
the future of acquiring and nurturing talent are prevalent.
61 percent of HR managers anticipate an increased focus
on talent development, 40 percent forecast an increased
focus on hiring, and one-third still predict an increase in
turnover. The recession may be coming to an end, but the
dog days may still be here.


http://www.nuviewinc.com/press_releases.html

uView News

Mass. Unemployment Rate

7.8%, Yet Some Companies

Benefit from Job Growth

Andover, MA -June 17, 2011. With the U.S. unemployment
rate at 9.1% in May, Massachusetts is not nearly as deep in
the hole as most states, reporting an increase of 30,000
more jobs last month than in April.
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Recent college graduates have also been able to reject me-
diocre job offers for more desirable positions. Top talent
still has options, which is a great sign of not only the end of
the recession, but also of job restoration.

Job growth will increase the likelihood of success for cor-
porations in the competitive international market. These
new hires help position companies as comprehensive
global leaders and add value to the bottom line. This de-
pends on whether they can stay afloat during such trying
economic times given that the U.S. unemployment rate still
stands at just under 10%.

High: 10.6 % ( Jan 2010 )
4.1 % (Oct 2006 )
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Many Massachusetts companies like NuView Sys-
tems, Inc., however, have been able to capitalize on product
expansion and growth to maintain a talented and moti-
vated workforce. This translates into future prosperity and

a strong competitive advantage in the HR and pay-
roll software industry.

Jan 2011 rate: 9.8%

Accommodating larger clients as companies expand
globally has led many corporations to bring in fresh
faces to enhance their vision and expertise. Compa-
nies are striving to give themselves an edge in the
marketplace.

Some of the most popular new hires across the in-
dustry have been in marketing, with the idea of
boosting awareness domestically and internation-
ally. Internal promotions, in crucial sectors like
Support Services, have also been prominent within high
performing companies due to their advanced knowledge of
product modules. These gurus not only sustain the com-
pany, but also keep it globally competitive.

To achieve higher consumer confidence ratings and global
success, those on the business side must also have a sense
of the product’s technical capacities. Profitable companies
know that it is the people behind the product, and not the
product itself, which drive business forward. Though
growth is not happening everywhere, it seems that there is
still plenty to be positive about in many of Massachusetts’
most dynamic, global industries.
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uView News

Plynt Security Audit Results are
Positive for NuViewHR Version 4.15

On July 26, 2011 NuView Systems, Inc. received
positive results on a security audit of NuViewHR
Version 4.15 done by Plunt, a security testing,
verification, and certification company. “This

SNV vdit telis us that
A AEC AilAA e the product is se-
OEi EAT 8 ols cure and is rot vul-
RS e e o nerable to the typi-
nies. This third party audit cal hacking abili-

POl OAO E ' ties. It is nice to
know that we have

been following secure coding guidelines,” said
Srinath Narasimhan, Vice President of IT and
Development at NuView. Having a safe product
is paramount to NuView’s success. Clients en-
trust NuView with their critical and private em-
ployee data all over the world. It is difficult to
achieve a perfect security audit in the software
industry, and NuView is proud of the accom-
plishment.

NuView is extremely pleased with these results
and is thrilled to share them with their clients
and the HR Technology industry. Plynt analyzed
the company’s software on several elements.
The first was the Open Web Application Security
Project (OWASP) Top 10, an industry initiative
for web application security. In order to have
positive results from OWASP, Plynt audits the
company based on the ten most common attacks
that succeed against web applications.

NuViewHR passed all ten with flying colors.
Plynt also conducted a Threat Profile for the
company. The findings were impeccable. Even
though NuViewHR met all of the established cri-
teria for Plynt’'s standards, the company has a
few components to work on for the next audit
and knows that improvements are always nec-
essary. NuView understands the concern of
companies that outsource their HR and Payroll
data to a third party and takes this trust very
seriously. The team has worked arduously to
maintain a system that does not take shortcuts
and is confident that their product is authentic,
restricted, legitimate, and controlled. Having a
safe status means that NuView’s software pro-
tects clients against malicious files, unprotected
data settings, or high-risk applications. Given
the results of this audit and the diligence that
the team has put forth in creating a safe and se-
cure product, NuView is confident that they are
able to give clients peace of mind. “In today’s
world, hacking is a big concern,” said Narasim-
han. “NuView is ahead of other software compa-
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Connect with NuView Systems online to stay up-to-date with announcements, press, and events.

. www.twitter.com/NuViewSystems
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www.nuviewblog.nuviewinc.com

ﬁ www.linkedin.com/companies/nuview-systems
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www.youtube.com/NuViewSystems
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uView Customer Center

Baker Hostetler

Baker Hostetler is one of the nation's top 100 law
firms with more than 700 attorneys serving clients
domestically and internationally The firm was
established in 1916 by Newton D. Baker, former
U.S. Secretary of War and Mayor of Cleveland.
Today, Baker Hostetler has offices in 11 U.S. cities
across four different time zones. Baker Hostetler is
a multidisciplinary firm with 11 practice groups
offering more than 55 areas of practice.

Baker Hostetler is constantly looking for ways to
improve management of its complex benefits struc-
ture and various unique elements of the legal in-
dustry. They were looking for a self-service portal
with a user-friendly feel. They also wanted to be
able to maintain the system in-house.

Baker Hostetler decided to go with NuViewHR be-
cause of the system’s ease of customization. Many
systems accommodate user-defined fields, but
Baker Hostetler felt that NuViewHR took this ca-
pacity to the next level. By allowing users to add
their own fields wherever necessary, this enabled
them to build en tire tables and forms without
having to ask their IT departments for assistance.
The firm also noted that the open enrollment proc-
ess was easy and intuitive. Like most firms in the
legal industry, Baker Hostetler has many unique
data points that they track. Therefore, it is crucial

to be able to store this information and have the
ability to easily report on key data.

NuViewHR has also helped Baker Hostetler reduce
its annual maintenance fees. “It’s been very helpful
to house all of our information in one central loca-
tion,” Joe Sherman stated. “It’s allowed us to take
stronger ownership of HR information, and remove
any redundancies. It's been easier to share that
data with other departments and offices.” He also
commented that they have been able to produce
accurate point-in-time reports, which had been a
challenge with their prior HR system.

With the ease of creating their own user defined
fields, Baker Hostetler has been able to create an
additional 20 forms for use in their production
system and has also modified many other existing
forms. Integrating custom elements into the struc-
ture of the system is a great feature for the firm and
has made the reporting process much easier. Baker
Hostetler also commented that NuView is always
willing to listen to their concerns and help find
solutions. 04 EA OUOOAI EO Al xAUO
AA ET AE OBieimanisdd Ah o
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Open Enrollment Success Takes Planning

Planning for Benefits Open Enrollment?

Consider preplanning early for a successful open enrollment season. One of the many strategically approaches to im-
prove open enrollment includes engaging your NuView Support
Representative early in your planning process.

o
Please communicate enrollment dates and potential open - ’
enrollment changes early to your NuView Support Represen- - K"ﬂWIEdg e Base
Sder duraton and leadfime to complete specfics tasks © Human Resources (HR
especially if: = EEI'IEﬁtS -
flYou are changing benefits o F'EI‘.-'I'I:I"

flYou are changing vendors L s, et

flYou are Making any modifications to your existing inter- b --M

face(s) or require a new interface
flYou are adding new benefits
flYou are changing your rate tables
flYou have premium or coverage amounts changes
flYou are considering employee self service for open enrollment
it is your first time doing Open Enrollment with NuView

NuView has made many tools available to help assist you every step along the way:
Included in the NuView Customer Center is a knowledge base self help dedicated to open enrollment -
http://www.nuviewinc.com/clientLogin.html

t“ t ‘\Q‘/ > Navigation: Select Knowledge Base from the top menu, select Benefits

from the left navigation, and select Open Enrollment Help

NIWYCHK MINICC
NuView Support Representatives are at your disposal to help assist with

any questions - 1-800-244-7654 (option 2)

Starting in September the NuView Support Department will be provid-
ing helpful hints and tools in a bi-weekly newsletter to all NuView Cus-
tomer Center subscribers.

Please ensure your settings in the NuView Customer Center are set to
receive communications.

We look forward to partnering with you and please remember it is never too early to engage NuView Support in the
Benefits Open Enrollment process. Together, we can help you prepare a successful 2012 benefit roll out.

Contact us today -

Contact Type Contact Method
NuView Customer Center http://www.nuviewinc.com/clientLogin.html
Support Toll Free Hotline (US 1-800-244-7654 (option 2)
Only)
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Industry Facts

STATS THAT SHAPE OUR HR & P AYROLL WORLD

i Skill Gaps Identified

EWhen the leaders of 243 companies were asked to identify their organi-
: zations’ top skills gaps, they responded:

65% Marketing and Sales

53% Middle Management
! 48% Skilled Labor
36% Information Technology

35% Engineering/Design

PricewaterhouseCoopers, New York

: Percent of employ- :
i:ees say they feel :
: secure in their
 jobs, according to

= Rank of software engineer as the best job of
2011, based on income potential, employment
- outlook and stress requirements. Runners-up:

:» mathematician, actuary, statistician. Worst jobs: ::

. . . 11 survey responses

: roustabout, ironworker, lumberjack =

: = - from roughly 3.3

: - : million employees :
T SO ettt eerrerenenens tat more than 2,400 ;
.- lllllllllllllllllllllllllllllllllllllllllllllllllll - E OrganizationS. .

E 15 . E HR Solutions, Inc., Chi-

 Area, in square feet, of work space lost by the av- : cago

* erage office worker from 1994 to 2010.
Elnternational Facility Management Association i H
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200 Brickstone Sq 1 Suite 303
NUVi e Andover, MA 01810

Ph: 978-296-6600
Systems, Inc. Fax: 978-475-1771



